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Harmony House Nursing & Rehabilitation Center Earns National Quality Award

(Shreveport, LA — July 2, 2025) Harmony House Nursing & Rehabilitation Center has been
recognized as a 2025 Bronze — Commitment to Quality Award by the American Health Care
Association and National Center for Assisted Living (AHCA/NCAL) for its commitment to
improving the lives of residents through quality care. This distinction is the first of three
progressive award levels through the AHCA/NCAL National Quality Award Program. The
Program honors providers across the nation that have demonstrated their dedication to
enhancing the quality of care for our nation’s elders and invididuals with disabilities.

"Our mission at Harmony House Nursing and Rehabilitation Center is to Improve the Quality of
Life for all of our residents,” said Harmony House Administrator Alex Gobert. “Receiving this
award is a reflection of the high standard of care that our staff provides. We are honored to be
recognized on the national level with such a prestigious award demonstrating the high caliber
of dedication and compassion shown by our staff on a daily basis.”

Implemented by AHCA/NCAL in 1996, the National Quality Award Program is centered on the
core values and criteria of the Baldrige Performance Excellence Program, which is the
foundation of the metric-based AHCA/NCAL Quality Initiative. These values and standards help
organizations achieve superior performance over time to improve the quality of Ifie and care of
long term residents.

“| applaud Harmony House Nursing & Rehabilitation Center for earning the Bronze —
Commitment to Quality Award, said Mark Berger, executive director of the Louisiana Nursing
Home Association (LNHA). “This remarkable recognition speaks to their tireless efforts and
steadfast dedication to providing quality patient care.”

Award recipients will be honored during AHCA/NCAL'’s 76th Convention & Expo in Las Vegas,
Nevada, on October 19-22, 2025.

About Harmony House Nursing & Rehabilitation Center

Harmony House Nursing & Rehabilitation Center in Shreveport, a Central Management facility, provides
exceptional quality healthcare services for residents needing short-term care with rehabilitation therapy or
long-term care in a nurturing, comfortable environment. Harmony House Nursing & Rehabilitation
Center’s qualified team of healthcare professionals is committed to providing person-centered quality care
to each resident with the utmost dignity and respect. To learn more about Harmony House Nursing &
Rehabilitation Center, visit www.harmonyhousenursingandrehab.com

About Louisiana Nursing Home Association

The Louisiana Nursing Home Association (LNHA) is a nonprofit organization representing nearly 250
member nursing facilities and assisted living facilities that care for more than 20,000 of Louisiana’s elderly
and disabled individuals each day. Learn more at www.Inha.org.
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